D1. Case 1: Linking with MFIs to Improve Food Access and Utilization[footnoteRef:1] [1:  This case is adapted from Loupeda & Gray (2006). Integrating Microfinance and Education for Improved Food Security. FFH.] 

Since 1989, Freedom from Hunger (FFH) has used microfinance as a platform to deliver non-financial services (e.g., dialogue-based education services) that have a direct impact on chronic food insecurity. Their main approach involved creating buy-in within local MFIs to take a more cross-sectoral approach to microfinance by integrating credit, savings, and awareness in a way that resulted in improved food security. Specifically, FFH has been promoting and disseminating two methodologies that combine group-based microfinance and dialogue-based education for participants: Credit with Education and Saving for Change. Credit with Education combines financial services using the village banking methodology with education sessions on topics pertaining to health and food security. A partnership with Oxfam America, Saving for Change is an integrated service methodology that uses savings-led microfinance.

D1a. Objectives
The goal of Credit with Education and Saving for Change is to leverage microfinance and education to achieve a greater impact on the lives of the clients. The programs take advantage of the group’s meetings for group-lending transactions and savings collection to provide simple, key education messages to participants. 

D1b. Approach
FFH has developed a set of systematic technical assistance activities, including workshops and formal training sessions, to equip its partners with the skills necessary to integrate microfinance with non-financial services. Because of its cross-sectoral technical assistance, partner organizations can launch, manage, and expand the integrated service. FFH applies two strategies for its technical assistance provision, depending on whether the partner organization is already providing financial services:
1. Adopting the full integrated services methodology (Credit with Education or Saving for Change). FFH offers key support in launch of group-based financial services; training of trainers in the education modules; and developing systems for monitoring and supervision, internal controls system, and incentivizing field agents. 
1. Adding education services to existing group-based financial services (especially microfinance institutions). FFH offers key support in combining existing financial services with new education services; training of trainers in the education modules; and a simple monitoring and supervision system design.

D1c. Results
FFH has conducted multiple qualitative and quantitative evaluations to test its “benefits model,” depicted in Figure 4 (next page). The integration of education into group microfinance services works to address food insecurity and poverty because:

1. Access to financial services (i.e., loans and savings) offers poor households a flexible and potentially sustainable means for enhancing their livelihood strategies and reducing their vulnerability.
1. Increased incomes earned in steady and regular amounts by the poorest households, which are usually headed by women, have the most direct, positive impact on food security and nutrition.
1. Improved knowledge, attitudes, and behaviors regarding maternal and child health and nutrition had a positive impact on the nutrition of women and young children.

Table 10 shows that food insecurity levels of for microfinance clients who received credit with education decreased over a period of one to three years.

D1d. Key Findings and Lessons Learned 
FFH found that income alone is unlikely to have a substantial impact on the nutrition of women and young children, unless key practices affecting maternal and child health and nutrition are also adopted. To propagate such practices, FFH carefully selects its microfinance partners and provides awareness training through participatory, dialogue-based educational services in the

Table 10. Food Insecurity Levels for Credit with Education Clients

	Percentage of Clients Who Are Food-Insecure per Organization (Country, Year Data Collected)
	Incoming Clients
	Clients in the Program 1-3 Years

	CRECER (Bolivia, 2006)
	60%
	n/a

	ESPOIR (Ecuador, 2006)
	47%
	33%

	RCPB (Burkina Faso, 2003)
	84%
	73%

	Brawka Breman, and Afram (Ghana, 2006)
	48%
	36%

	Finca Peru (Peru, 2007)
	53%
	n/a

	Prisma (Peru, 2008)
	82%
	n/a

	PADME (Benin, 2007)
	60%
	n/a

	Bandhan (India, 2008)
	n/a
	49%

	Kondo Jigima (Mali, 2009)
	86%
	n/a
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areas of diarrheal disease management and prevention; breastfeeding; infant and child feeding; birth timing and spacing; malaria; women’s health; managing childhood illnesses; financial planning for illnesses; and healthy habits, such as how to reduce the chance of contracting HIV and AIDS.

FFH also found that group members can provide mutual support for overcoming obstacles to change, such as lack of necessary inputs, pressure of daily routine, and norms of family and community.

D1e. Prerequisites for Replication
FFH works with MFIs to provide educational services that enhance food security. To replicate its programs, FFH looks for MFIs that are willing to take a cross-sectoral approach to delivering their financial services for increased food security. These MFIs are usually capable of delivering integrated services (e.g., non-formal education and health services) with their financial services; they have usually reached scale, are sustainable, and offer deposit-taking services. It is important for partner MFIs to be financially self-sustainable so they can generate enough income to sustain the operations and educational efforts by the same local staff (usually female group organizers or loan officers). Because financially self-sufficient MFIs are able to cover the costs of the microfinance operations, the marginal cost of adding an education program is small, assuming that an appropriate set of messages and communication strategies already exist.
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Figure 4. Freedom from Hunger Benefits Model
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